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GolfChannel.com has grown to become the #1 golf site on the Internet. As a one-stop portal for all 
things golf, not only is GolfChannel.com the destination for the latest news and scores, but also a 
place to find services to help the recreational golfer enjoy golf more and improve his/her game. 
They have a database of extremely loyal subscribers who use Golf Channel to keep up-to-date on 
tournaments, learn tips from Golf Channel Academy, and even play fantasy golf. Since 2012, 
PostUp and Golf Channel have worked together to create one of the most successful email 
programs out there.

THE FIRST CHALLENGE: GROWING ACTIVE EMAIL SUBSCRIBERS
As with many publishers, Golf Channel was looking to grow their email list. PostUp partnered with 
them to address this challenge through a four-part approach:

1. �One-click registration. Golf Channel utilized PostUp’s one-click subscription process
specially designed for publishers to streamline the subscription process. Subscribers
are able to easily join other newsletter lists with just one click of a button within the
email they have received.

2. �Preference Center. With the guidance of PostUp’s integration team, Golf Channel
implemented a preference center that allowed subscribers to sign up for multiple
email programs, giving subscribers more opportunities to interact with the brand.

3. �Facebook page registration. Golf Channel was able to get more out of their
Facebook audience by enabling users to subscribe to their email lists directly from
Facebook. The subscriber’s email address is automatically mapped to a list in PostUp,
and users are added immediately to the list of their choice.

4. �Lightbox implementation. As their readers are browsing the website, Golf Channel
now presents them with a lightbox registration form to encourage additional
subscriptions. Golf Channel can set the frequency of lightbox appearances.

As more people are added to the list, our deliverability consultants communicate with the ISPs to 
avoid potential issues that might cause emails to not arrive in the inbox.
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REPORTING: ADVANCED ANALYTICS THAT ARE ACTUALLY USEFUL
Every marketer struggles to get the information they need from their data so they can make informed 
strategic decisions. Golf Channel was no exception. Fortunately, PostUp recently integrated with 
Tableau, the leader in business intelligence and analytics, and built a robust data warehouse to power it. 

Golf Channel wanted the flexibility to analyze their weekly and monthly performance, both in aggregate 
and for specific campaigns. We built a customized set of reports that clearly visualize their target 
metrics without the need for unnecessarily complex querying and data retrieval, as well as new ways to 
analyze their audience behavior to make data-driven decisions on future program optimization.

THE RESULTS
Golf Channel has the gold standard of email marketing programs, boasting an extremely active 
subscriber base; they average a 40% open rate and 60% CTR. And this year alone, they’ve achieved one 
of their major goals - increasing the size of their subscriber database by 32%. But they’re not only 
driving solid results, they’re also saving quite a bit of time. As they put it:  

Denis O’Sullivan
Email Marketing Manager, 

Golf Channel

“We had an advertiser 
request a YTD report 
this morning. In the 
past, it would take me 
45 minutes to an hour 
to pull that info. This 
morning, it took me 
less than 5 minutes. 
Great stuff.”
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